
Alternative Transportation Possible Options 
 

 
ClasTran –        205-325-8787 
 
Traveler’s Aid-        205-322-5426 or www.travelersaidbirmingham.com 
Grant-funded little or no income – 4 page application/they use Yellow Cab if they need a wheelchair lift and Need-A-Ride 
if ambulatory) Initial enrollment is handled after 2:30 in the afternoons.   
 
Need-A-Ride-        205-744-5111  
Medical appointments only- Based on your insurance: Medicaid, Health Springs, Secure Horizons, Windsor, etc.  
 
Caliber Patient Care-       1-800-615-7398 or www.caliberpatientcare.com  
 
Logisticare Solutions       1-866-418-9812 or www.logisticare.com 
 
Door to Door-        205-591-5550 
 
Max Transit-/Birmingham Jefferson Co Transit Authority  205-521-0161 or 205-521-0101 or www.maxtransit.org 
 
American Cab Co-      205-322-2222 
 
Yellow Cab -        205-222-2222 
 
GoGoGrandparent-      1-855-464-6872 or www.gogograndparent.com 
Gives you the ability to use on demand transit companies (like Uber or Lyft) without having to have a smart phone 
 
*Uber and Lyft Apps are available to sign up for online {www.uber.com or www.lyft.com} 
 
*Note that some non-medical home health agencies may offer transportation as an option.  
 
 
 
 
 
 
 
 
 
When contacting these and other transportation options, perhaps inquire about driver’s credentials, fees, hours of 
operation, background screenings of the drivers, method of payment permitted, etc.  
 
Please note that this list is not an all-inclusive list nor is it offered as an endorsement by the Hoover Senior Center. It is 
simply a suggested list of resources as alternative transportation programs.      
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